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1. Introduction 

The migrant crisis has deeply shaken our society and brought up new challenges to different fields 

of education. Although refugees and asylum seekers are two different groups in administrative and 

juridical sense, in common speech and in people’s mind, those notions easily mingle together. In 

media the phenomena has been described with the notion refugee crisis and this concept is also 

used in this report for the sake of clarity. Although we can ask what our crisis was like compared for 

example with the origin countries of the asylum seekers, it is nevertheless clear that our society 

faced a new challenge. How can the educational institutions respond to the pressure to make 

changes caused by such a crisis? Or is there even any need for that? 

This report examines how the University of Tampere reacts to the challenge brought about by the 

asylum seekers. In addition, it examines how does the Let's Work Together (LWT) activity, started 

in the School of Education with the aim to get asylum seekers more involved, appear viewed from 

different perspectives in the university. 

The material for the report was collected during the summer of 2016 by interviewing the University's 

personnel responsible for different functions. The interviewees worked at central level in the 

University Services, Continuing Education, Open University and Language Centre and at School level. 

In addition, people in charge at two reception centres were interviewed. The report is not a scientific 

work, but rather aims to be an analytical description of the current state. 

In the next chapter, the refugee situation in Pirkanmaa region is shortly described, and then 

interviewee´s comments on the first reactions by university, and the first steps of the LWT-activities. 

The following chapters report opinions about university´s role in refugee challenge and about needs 

and expectations expressed by receptions centres. After a chapter on interviewees´ suggestions for 

future, the report ends by some concluding remarks. 

2. Asylum seekers and refugees in the Pirkanmaa region 

During the year 2015 over 32000 asylum seekers arrived to Finland. In Pirkanmaa in the of August 

2016 there was altogether 12991 asylum seekers in the Pirkanmaa's reception centres and private 

accommodations of the Finnish Red Cross. There are altogether 10 reception centres in Pirkanmaa, 

                                                           
1 The number does not include minors arriving alone and now living in family group homes. The information 
on the number of asylum seekers and reception centres was received from ELY centre by email in July and 
August of 2016. 
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and 9 units for minor asylum seekers. The centres are scattered all over Pirkanmaa (Picture 1). (ELY 

Centre - Centre for Economic Development, Transport and the Environment) 

 

 

Picture 1. The locations of reception centres and units for minor asylum seekers in Pirkanmaa. Source: ELY Centre. 

 

In the map of picture 1, the reception centers for adult asylum seekers and families are marked with 

blue. These centres are located in Ruovesi, In Jäminkipohja and Visuvesi, Kihniö, Mänttä-Vilppula, 

Pälkäne, Toijala, in Karkku Sastamala and Punkalaidun. In Tampere there are two reception centres, 

one is located in the old premises of Kauppi hospital and the other is located in Rautaharkko district. 

The Support Housing Units for minors are marked with orange dots. The four centres the Let’s Work 

Together Group is cooperating with are marked with violet. These centres include Tampere 

Reception Centre, Toijala Reception centre and Ruovesi Reception centre, comprising both 

Jäminkipohja and Visuvesi units.   
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After publishing of LWT-report and plenty of negative decisions to asylum seekers, the number of reception 

centers and units has rapidly decreased. 

2.1. First reactions to the crisis 

This chapter describes which actions the respondents consider as caused by the refugee crisis 

around the university. 

Concrete actions taken at the University 

The respondents from different units of central administration emphasized that university had 

taken the refugee crisis into account in several ways. For example, the lecture series "Finnish Society 

and Culture", targeted to exchange and foreign students, held in the academic years 2015–2016 

was mentioned as an offer to asylum seekers. (Kurki, 11.8.2016.) Unfortunately, the exercise has 

not been repeated any more. 

Also mentioned was a summary written in English, which was compiled of different educational 

options in the University of Tampere by study services. Applicants without ID (paperless) were 

mentioned in the summary as a separate group. (Kurki, 11.8.2016.) However, these notions are left 

from the next summaries. 

An option for asylum seekers to join some of the regular university sports activities available in the 

University of Tampere was also emphasized. (Markkola, 28.6.2016; Kurki, 11.8.2016.) Again, this 

activity is not any more offered. 

Furthermore, the ecumenical occasions at the university, offered to the asylum seekers by the vicar, 

were mentioned. (Kurki, 11.8.2016.) 

2.2. Let’s Work Together action group 

As the refugee crisis was culminating in Finland and Europe in the Autumn of 2015, a voluntary 

based action group called Let's work together was launched. The initiative came from voluntary 

teachers' and students' desire to organize themselves and take action in the middle of the crisis. 

During the year 2015–2016 the action group begun to chart out suitable partners in the Pirkanmaa 

region. 

Let’s Work Together group’s activities during the academic year 2015–2016  

Lifelong learning and education and teacher education-programmes 
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The activity in the university concentrated in involving the asylum seekers in courses of the School 

of Education. In the MA-programme for lifelong learning and education, studies were opened to 

asylum seekers in the courses "Civic Activity and Education" and "Education, Work and Culture", 

which were organized jointly with regional adult and vocational education institutions. Students 

participated in the courses together with Finnish degree students and exchange students. In the BA-

program for class teachers, studies were opened in the course of “Handicraft expression”. 

Approximately 30 asylum seekers participated in the courses. 

Early childhood education-programme 

In early childhood education, participatory activities for asylum seekers were provided in two 

courses. In both courses the activity was arranged inside university facilities. 

Other activities 

Other activities include the voluntary work by the students of early childhood education in the 

Tampere reception centre, in a children's club organized by the City of Tampere, which started in 

spring 2016. One actor of the network, Ahjola Settlement´s Adult Education centre, organised 

together with university teachers and students a series of lectures about multiculturalism in the 

spring of 2016. In addition some students have started their MA thesis research related to LWT-

activities. The action group has also organised several open discussion events about situation of 

refugees and possibilities for joint support among different actors. The LWT group received small 

donations from the School of Education together with the Tampere division of the Finnish Red Cross. 

Proposals and application for funding were developed locally and in collaboration with some 

European universities. 

3. Are the structures and attitudes flexible? ‘Higher education is not the 

priority for asylum seekers.’ 

 

Many kinds of actions took place at the University of Tampere as a first phase reaction. How will it 

look like in a different level and a longer time span? What is university's role and readiness for action 

in a societal crisis such as this? 
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We try to take care of the situation in a normal manner. According to the Ministry's report, 

12% of the asylum seekers would be willing or capable to have a higher education or the 

possibilities for it. But the situation is that, when the people [asylum seekers] came last 

autumn, higher education is not the priority for asylum seekers. Other needs are prioritised 

following Maslow's hierarchy of needs. Though we have been active in that the individuals can 

do anything. (Markkola, 28.6.2016). 

Universities are not the priority now. When you think, with what kind of backgrounds people 

arrive from Syria, the camps in Turkey or Africa. People do not have the proficiency in academic 

English, no kind of proficiency in Finnish. And with some, they don't have any kind of proficiency 

in written language, not even in Arabic. That is a big group. (Markkola, 28.6.2016). 

The asylum seekers are considered not to have the capability to fully study in the university, due to 

their presumed backgrounds. However, it is striking to discover the stereotypes connected to the 

asylum seekers as being uneducated and without language skills, and therefore not suitable for the 

academic environment. However, for example in survey carried out by Ministry of Education and 

Culture, it was found out that 27% had either degree or studies from higher education, and 22% 

high school or vocational school background, and only 7% had no schooling. 

(http://www.minedu.fi/export/sites/default/OPM/Koulutus/artikkelit/maahanmuuttajien_koulutu

ksen_kehittaeminen/VOK-raportti_21032016.pdf). It is true that asylum seekers have been a a 

relatively unknown group, and their backgrounds unfamiliar to common people. Still, maintaining 

such stereotypes in university raises the question, whether fading away the ‘refugee crisis’ from 

sight becomes justified with the prejudices about lacking education and language proficiency. 

 

On the other hand, most interviewees emphasize that they recognize and understand the 

educational needs of asulym seekers. 

[…] Especially if there are highly educated people who have the possibilities and competence 

for university studies, then why could we not offer that? Of course, it cannot increase without 

control, but I do not think it could do so, there can hardly be that many people there. […] But 

it cannot be like suddenly thousands would come to study here for free. (Korhonen, 9.8.2016). 

http://www.minedu.fi/export/sites/default/OPM/Koulutus/artikkelit/maahanmuuttajien_koulutuksen_kehittaeminen/VOK-raportti_21032016.pdf
http://www.minedu.fi/export/sites/default/OPM/Koulutus/artikkelit/maahanmuuttajien_koulutuksen_kehittaeminen/VOK-raportti_21032016.pdf
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Although the possibility and desire of individuals to study is recognized and accepted, university 

officials seem to have a need and wish to control the situation. The enthusiasm of the individuals to 

study must not spread to an uncontrollable mass-phenomenon. 

The reaction seems even contradictory. The educational needs of asylum seekers are assumed so 

low or unfit for their situation that responding to the needs is not seen as necessary. Because it is 

not a mass-phenomenon, it does not generate interest, and is not seen a concern of the university. 

On the other hand, the opposite, the notion of a wide need for education, is seen problematic just 

the same, even frightening, especially for economic reasons. The problem seems impossible to 

solve: if the need for education is small, responding to it is not interesting, but if the problem is 

bigger, there's not resources to respond. How can this be overcome? What would be the proper 

size for the problem to be solved? 

What has become clear is that there are people who have gone through basic education 
and some can even have academic degrees, but how can you recognize that? The Finnish 
National Board of Education has a department for recognition of qualifications, and 
although there certainly are difficult cases, that is why they are the experts. The thing is 
that universities decide, every School individually, how they select their students. 
(Markkola, 28.6.2016.) 

We have discussed among the Heads of study affairs, and even prepared some 
recommendation for this (student selection). And there are instructions from the 
Teaching Council about what it means. They are a bit general, but we have thought 
among the Heads of study affairs what it means (in practice), basically a table and 
common instructions. But it's of course quite in the beginning, thus even I made the first 
bigger RPL presentation to the Dean just before the holidays. It is still in its infancy, but 
surely will become more widespread. However, also with Tampere3, we have to see that 
the universities and universities of applied sciences do more than before. (Korhonen, 
9.8.2016.) 

Yes, some of them are young and Tampere has other institutions, which offer other types 
of education, such as vocational and more about hands-on-work, apprenticeship training 
etc., like listed in the network model of LWT-broschure. That said, academic education is 
not the case even for every Finn, so you have to be quite persistent.  (Markkola, 
28.6.2016.) 

There are other ways to study, that [studying on an academic level] is not a matter of 
the moment, but then there are other options, adult education centres and language 
courses, you can start studying there. But this is what the University has done so far, this 
is how it goes. (Markkola, 28.6.2016.) 



8 
 

According to interviewees, the right educational institutions for the asylum seekers would be 

different organisations of liberal adult education, like adult education centres, or other forms of 

education, like apprenticeships. It also has to be remembered, that the crisis cannot necessarily be 

expected to end soon. The number of asylum seekers is presumed to remain on a higher level for a 

long time. Therefore, also the university should consider its role and position in this area, with the 

responsibility of responding to the crisis. 

This is interesting... I think, because this is so massive, when this [refugee crisis] started. 
And when it is associated with such a hate speech... Therefore, this is an issue that will 
never go away… There's no return to anything in the past. See what all happens in the 
world and Europe. What does in mean? Brexits and such, can it be that borders become 
closed? Terribly big societal issues… which you couldn’t think... pretty striking historical 
signals, somehow a significant historical era going on. (Sippola, 9.8.2016.)  

The quote above shows that some interviewees consider current era as a turning point of Finnish 

society, from which there will be no return to the old and familiar order. Is it plausible that last year's 

spike in the number of applicants was just a separate crisis? Or are we living in an era of change and 

turbulence where crises, conflicts ja political instability are everyday phenomena. Then what is the 

significance of this to our society, and what to education and university? How are we supposed to 

act if similar crises turn out to be part of our normal state of being? 

On the other hand, university's action and reaction is considered specifically to originate from 

individuals, as activities based on volunteering (Markkola, 28.6.2016 and Kurki, 11.8.2016). While 

the emphasis is on individual activism, the crisis is also highlighted as an individual incident, which 

activists respond for a moment. Once the situation is resolved, or the active people have worn out, 

a return to normal daily schedule is expected. Thus activeness and new practices don't get rooted 

and continued in the university. When they do not become part of the structures of the university, 

they remain as momentary endeavors of individuals. The practices, and the knowledge and skills 

they produce, will be lost as the people change. The core question is, whether activeness and 

openness can become part of university's "normal" practices, and not only voluntary-based 

momentary activism. 

You should probably react more but I also understand if you do not. We cannot rush 
around in University, where everything should be based on science. This implies that we 
are less visible, not waving our flags out there since we want to base our practices on 
facts and empirical research.  But there is definitely room for making sharper efforts, we 
could definitely develop ways to bring scientific information forward into the discussion, 
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in an unbiased and dispassionate way. This what we need much more. (Korhonen, 
9.8.2016.) 

On one hand, respondents connect influencing public opinion through science as belonging to the 

idea of university, and therefore as a natural way to act. On the other hand, it is also considered as 

a safe and traditional alternative for influence, opposite to irrational "rushing around". The price of 

emphasizing rationality and being scientific seems to be that the university cannot react quickly or 

effectively. Furthermore, emphasizing research-based knowledge and need to hear researchers´ 

voice defines influencing as an individual process. Influencing happens as action started by singular 

active people, or through the voices of singular researchers, not through the institution. 

3.1. A truly open Open University? ‘They cannot just come straight to the University 

and that is the problem here. This is not such a place.’ 

Following the asylum seeker crisis, the Open University course selection is seen as a suitable option 

of studying for the asylum seekers, precisely because there are no starting level requirements. 

 [...] and then each School, for example the School of Education, can expand the provision 
by the Open University, and add different items based on the curriculum, as much and in 
the way they want. Open University can be the proper tool, because there are no 
educational background requirements, and you can teach there in English, or any other 
language, exactly how you wish. The roles of the Study Services and the Schools are in 
that way clear. Here we support of course all kinds of systems, for example presenting 
what the Open University can offer. (Markkola, 28.6.2016.) 

Even though interviewees consider the Open University as a proper channel to get education for 

the refugees and asylum seekers, the threshold for studying is in reality higher than expected. There 

are also studies in English in Open University, but the information about offered courses is not 

available in English, therefore they in practice remained unattainable. (After publishing of LWT-

report, the pages have been translated, but still only partially). 

 

A practical obstacle is that there are few and exclusive courses provided in English, and even they 

should be mainly taken as book exams. However, an ID is required for obtaining a library card, and 

thus even if the asylum seeker was interested in doing the book exam and would have dug up the 

necessary information of doing so, he/she couldn't borrow the books from the university library. In 

theory, the possibility of study exists, but in practice, it can hardly be utilized. 
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The Open University’s role as an educational community: ‘Quite impossible for the immigrant to 

start’ 

In addition to the practical obstacles, the selection of courses in the Open University is yet another 

problem. The question is for whom is the selection directed to. Do the supply and demand of courses 

meet? After all, the Open University has been established as a forum, where educational demands 

of non-degree students could be answered. 

Then it is vital that the university realizes the demand and has an Open University. That 
courses which increase the academic skills of students, skills in Finnish and English 
language, are added to its selection. Then it is possible to manage in education in either 
language. It should be under control in that department. (Markkola, 28.6.2016.) 

But is it under control? The Head of education in the Open University Sirkka Sippola says, that after 

the re-organization of the university, the Open University does not have the possibility anymore to 

respond to the educational needs of special groups as it used to. 

The challenges to participate in university studies are the same as in going for a degree program. 

And here arises the problem that we have exactly the same courses, learning outcomes, 
evaluation and everything as in the degree programmes. We do not have any kind of 
preparatory education, nothing of a sort. […] So if an immigrant does not have language 
abilities or other required skills, then it is quite impossible for her/him to start. The same 
way it is quite impossible for her/him to start studies in degree programme. It is almost 
just as impossible to start at the Open University, since it is practically the same thing. 
(Sippola, 9.8.2016). 

The problems with immigrants´ studies are addressed to their lack of necessary pre-requirements, 

since most of them have no Finnish language skills, which are obligatory in programmes taught 

mainly in Finnish. A challenge may be also lacking skills in academic studying, which are required for 

accomplishing studies. Even without administrative obstacles, and even if one could start in the 

Open University without entry exams, in practice aspiring for higher education can be difficult, if not 

impossible. 

But Sippola does say that there would be a need for different kinds of supporting services for the 

students of the Open University in general, also for various special groups. Different organisations 

of liberal adult education, like the Summer University, could be the ones to provide all kinds of 

preparatory studies for Finnish higher education. According to her, organisations of liberal adult 
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education also have better financial opportunities for different support services. In universities 

funding inevitably dictates: it is based on the number of study credits attained. When it comes to 

immigrants, there is a need both for general information about the Finnish higher education system 

and studies, but also for preparatory training leading to regular studies. Sippola mentions, however, 

that university cannot prioritize any special group when selecting its students: the ones who meet 

the eligibility criteria should also get the study places. 

 

3.2. The question of the right to study 

One task of the Let´s Work Together action group in The School of Education has been to clarify the 

status of refugees and asylum seekers that have the right to study. So far, they have been unofficial 

students. University education is public, so anyone can come to follow the lessons. However, since 

they do not have an official status, they cannot have their studies registered officially. The teachers 

have handed asylum seekers certificates for attendance and for passing the course, which are hoped 

to be beneficial for them in the future. 

Besides Open University, universities offer studies for non-degree students as Continuing Studies, 

primarily in order to update their previous education or professional qualifications. The studies do 

not need to follow degree programmes, and they include cooperation with relevant work 

organizations. However, provision of such studies require external funding. Despite some plans for 

example in medical studies, there is no special provision for immigrants, nor in other languages than 

Finnish. The Head of Continuing Studies, Jukka Mäkinen still considers it vital that university studies 

would opened open to others than degree students: 

When you achieve the status of a degree student, you become a member of a kind of elite group. 

Now it is the time to think, if some others could enter the group as well. (Mäkinen, 29.6.2016). 

Yet another forum for flexible studies is the Language Centre, which provides courses for degree 

and exchange students in different languages – including Finnish and English - and at different 

proficiency levels. According to the Head of Language Centre, their courses are unfortunately always 

full, and without extra resources they cannot invite asylum seekers to participate. (However, after 

the publication of LWT-report, some teachers of English language opened their courses, which have 

been very popular among asylum seekers.) 
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4. The needs of the reception centers and their comments 

4.1. The Tampere reception center: ‘This is a fantastic opportunity, a great welcome, the 

University offering a chance to attend courses!’ 

The Tampere reception center considers co-operation with the University of Tampere as highly 

positive. ‘This is a very good link for integrating with the society, meeting Finns and experiencing a 

bit of a different life.’ (Salakari 8.7.2016). The possibility to attend courses is a welcoming to Finland, 

a chance for an asylum seeker to see and experience everyday life outside the reception centre. It 

gives an experience of being part of the society, and altogether a meaningful place to be with Finnish 

people from the same starting point. In the reception centres they are the target of activity, part of 

the facility's activity. Studying outside the centre gives them a chance to exercise their own 

activeness and participation. Even just stepping in through the door of the university is for many an 

important step for acculturation (LWT meeting 22.8.2016). 

 

4.2. The Ruovesi reception centre:  ‘Being a part of something always creates a meaning 

in a person’s life’ 

The Ruovesi reception centre constitutes of two facilities, which are located in Visuvesi and 

Jäminkipohja, operated by the Finnish Red Cross. In Jäminkipohja's unit, there was around hundred 

inhabitants at the time of the interview, from which most were children. (Oja, 6.7.2016.) 

Many are facing a long time waiting, even a few years when they are in that process. It 
would be good for them to have some activities. And it is normal to start having mental 
health problems if there is nothing, if you are used to studying and working in your own 
country. (Oja, 6.7.2016.) 

(We hope) That people from here would visit and that the assignments would be inclusive 
so that it would spread around here as well. That they would arrange activities and 
education here in the reception centre as well. You would kill two birds with one stone… 
Preventing social exclusion, right now they still want to be a part of the society.  (Oja, 
6.7.2016.)   
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The significance of the University's activities and the University's potential for the center’s activities 

is strongly evident in the discussion. On the other hand, education is considered as a daily activity 

bringing content to life, but also with a deeper meaning, preventing social exclusion. The whole 

center can benefit, if even just one tenant would participate in the courses. In this manner, 

knowledge received in courses can be shared at the center, and all the inhabitants would get a 

chance to participate, which would benefit the whole community. (Oja 6.7.2016.) On the other 

hand, the participatory activities allow passing on information and asylum seekers´ voice to different 

directions, from the center towards the university, and building knowledge and activities together 

with them. 

5. Towards an open and an inclusive University? 

5.1. The University’s core task – “Towards New University” 

The interviews show, how the respondents emphasize the need of the university to concentrate on 

its core task. In a situation such as winter 2016, a clear division and determination of roles and 

responsibilities of different authorities was considered essential. Respondents appealed to Rector 

Kaija Holli´s decision that university shall focus on its main task, but may cooperate with the City of 

Tampere and with civil society organizations. University wanted clearly to leave the responsibility 

for working with the reception centres for example to the Red Cross, while university would focus 

on its main tasks and responsibilities. (Markkola, 28.6.2016; Sippola, 9.8.2016.) The task of 

universities to societal impact was also admitted, but only together with other actors, not on its 

own. (Sippola, 9.8.2016.) 

Well yes, societal impact, whatever actions that includes, the University does have a 
societal… and even an ethical and moral responsibility. But the thing is, how it can be 
exactly justified… and who then can do it and with which resources. (Sippola, 9.8.2016.) 

The strategy of University of Tampere for the period 2016-2020 is officially based on the United 

Nations’ principles of sustainable social development, which aim to solve diverse social problems in 

order to create a more sustainable society for all people. Furthermore, beside Tampere3 project 

(merging University of Tampere, Tampere University of Technology and Tampere Polytechnic), 

societal impact is mentioned as a central focus of the strategy. ‘The University of Tampere educates 

shapers of the future, people who understand the world and will change it’ (Strategy of the 

University of Tampere 2016–2020, 4). In addition, the strategy highlights multidisciplinary studies, 
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and emphasizes the need for diverse and creative learning environments. How did interviewees 

consider Let’s Work Together –activities fit into this strategy? 

But the strategy of the University of Tampere does, in general, highlight influencing the 
society and the future, and internationality and multiculturalism. So, it would fit that 
especially well. Supporting such a tolerant and multicultural society is one of the 
University’s tasks. (Kurki, 11.8.2016.) 

About your activities in general, it is really superb. And definitely something that the 
University should have more. It feels really silly for myself as well, to say that I cannot 
give a certificate, but you have to follow exactly these University guidelines and rules and 
equality. If one university gives a certificate of studies and the other does not, then it is 
not equal, not a part of good administration and not valid. The preconditions in that are 
quite strict. But it is a necessary action, that is, in my opinion, really good when also 
thinking about the University’s image, and exactly in that direction that is partaking in a 
scientific, dispassionate way. (Korhonen, 9.8.2016.) 

The interviewees speak about LWT-activities positively and consider them to be well in accordance 

with the strategy. Does this mean that the activities, which now are organized on a voluntary basis, 

could have more visibility and foothold in university? It is interesting that the activities are evaluated 

from the perspective of the image of university. Although the possibility to gain good publicity for 

university sounds good, would it still be more important to consider the activities are serious and 

meaningful part of university, responding primarily to the real needs of asylum seekers and 

refugees, instead of advertisement trick by university or a mean to polish university’s façade.  

 

5.2. Possibilities to have impact in Schools and at the University level 

Let’s Work Together action group has also pondered how to promote new, participatory practices 

in university. In Schools, the Head of degree programme has the widest responsibility for developing 

courses and teaching. The supervisors of staffs in different training programmes are also involved 

in developing the curriculum. At university level, the practices and conventions adopted in Schools, 

related to openness and participation, could be promoted in instances, such as meetings of Study 

Services, Office of Rectors, and Teaching Council.  

Considering current practices in university, interviewees mentioned some opportunities available 

to refugee and asylum seeker students. 
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Admission to a degree student status: The respondents informed that University of Tampere has 

announced paperless applicants, including asylum seekers, eligible to apply to university. However, 

such statement could not be found anywhere at the university website. 

International possibilities for researchers: University of Tampere has joined the Scholars at Risk 

network in the beginning of year 2016. Scholars from crisis regions can also apply for grants from 

the Scholars rescue Fund. The Commission of Europe Science4refugees initiative promotes also 

employment of highly educated refugees and asylum seekers in universities and research institutes. 

 

 5.3.  Let’s Work Together action group’s plans for the autumn semester 2016 

The activities could continue in the School of Education, when one MA student intern and two 

refugee interns started their jobs in the beginning of September.  There are several ideas about how 

to support activities inside regular study programmes: 

• In early childhood and life long learning and education programmes, individual teachers are 

opening courses to refugee students and organizing sessions to refugee children and 

families; plans about interdisciplinary courses between teachers and students from 

education, social work and languages are progressing. 

• Integrating volunteer work closer into degree studies was considered as a good way to 

develop university´s contribution to support refugees and asylum seekers. (Kurki, 

11.8.2016.) In the School of Education, students may get credits from LWT- activities as part 

of the course International Work Experience, included in the Multicultural Study program. 

However, there are no courses including voluntary work as such in EDU.  

• The possibility to receive mentoring from peers:  while the strategy emphasizes university as 

an international community, international students (and staff) could collaborate as resource 

and partners in LWT-action group, for example as mentors for the newly arrived people. 

 Developing communication: during autumn 2016, LWT-action group has established a 

website and Facebook group, which provides better visibility and makes communication 

with refugees and asylum seekers easier. 

• Improving internships related to supporting refugees and asylum seekers. 

• Several graduate theses are going on about LWT-activities and challenges of inclusion and 

participation of refugees and asylum seekers, especially in education and work. 
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6. Conclusions 

It was not possible to include in this reports from other interviewees nor from teachers, students 

and other collaborators in the LWT-activity – including asylum seekers themselves. The report 

indicates that there is still a long way to go reaching an open and inclusive university. Action has 

begun is small steps and done by volunteers. 

 

The report demonstrates how the response to current, burning issues of society in University studies 

is mainly considered as activism brought about by volunteering individuals. The actions highlight the 

University´s traditional way in conceiving its social impact through scientific knowledge production 

and participation in global scientific community. However, even for achieving its scientific aims, it 

might be important for the University to be also an active and international actor at regional and 

grass roots level. 
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ACTIVITIES BY LET’S WORK TOGETHER ACTION GROUP 2016 

– 2017 
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Spring semester 2016 

Visits to reception centers 

o Visits to Ruovesi, Lehtelä and Kauppi Reception Centers 

 

Courses in Spring semester 2016 involved in LWT 

o Education, Work and Culture 

o Civic Activity and Education 

o Sessions with Asylum seeker children and families in Early Childhood Education 

programme 

o Craft and arts course in class teacher programme 

 

Academic discussion sessions and visibility: 

o 26.1. Let´s Work Together open gathering: introductions from reception centers, 

options in adult and vocational institutes, from staffs in UTA, discussion and plans 

with UTA and regional actors 

o 11.3. UTA open lecture Adult and vocational education in Finland: broadcasted to 

reception centers 

o 26.4. Afternoon gathering: presentations by students in courses, discussion 

o 20.5. Panel How (EU-)Europe is coping with the refugee crisis – role of universities 

and other educational institutions with scholars from Greece, Switzerland, Estonia 

and South-Korea 

o Sharing and developing collaboration with Finnish and European universities 

 

Regional collaboration: 

o Several planning meetings, initiatives for collaboration and joint applications 

o Joint lecture series with Ahjola adult education centre 

 

Platforms for communication 

o sub-page under EDU´s partnerships 

o articles in university news 

o first brochures for dissemination 

 

Autumn semester 2016 

Trainees to organize activities 

o The year started with recruiting three part-time trainees in our team for autumn 

semester: one Finnish trainee (Kaisa), and two asylum seekers (Ahmed from Iraq, 

Marine from Armenia) 
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Visits to reception centers 

o To present activities, Let’s Work Together team (trainees, involved teachers and 

volunteers) visited reception centers in Pirkanmaa region 

o 19th of Sep. visited Kauppi Reception Center in Tampere 

o 20th of Sep. visited Toijala Reception Center  

o 23th of Sep. we visited Ruovesi Reception Center   

 

Courses in Autumn semester 2016 involved in LWT 

- School of Education: 

o Struggles on Education 

o Civic Activity and Education 

o Sessions with Asylum seeker children and families in Early Childhood Education 

programme 

o Student volunteers working in Children´s Club in Kauppi Reception Centre 

o Several graduate thesis researches on the topic 

- Language center: 

o Dialogue: Constructive Talk at Work  

o Preparatory Course in Communicative Skills   

- Social Work: 

o Practicums with asylum seekers 

- Finnish language: 

o Practicums in integration programmes 

 

Academic discussion sessions: 

- 27th of Sep.  open discussion Towards Open And Participatory Education organized in 

university 

o First findings from the report Elite group and Asylum seekers were presented 

o Discussion on educational issues e.g. how to improve asylum seekers’ possibilities 

to study 

- 5th of Dec was an Open discussion session about the report Elite group and asylum 

seekers.   

o the report was published and followed by discussions of its contents  

- 1th Dec, History teacher, Iraqi asylum seeker Ashraf gave a lecture about history studies in 

Iraq and about history of Iraq  

 

- 16 Dec, the Semester was closed with a small party in university premises 

o the party gathered the participants of the courses, volunteers of LWT and visiting 

researchers from European universities 

o  program consisted of presentations by students and researchers, singing karaoke 

and playing games 
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Platforms for communication 

o Media platforms created during the year in order to ease the communication: 

o Website: https://letsworktogetheredu.wordpress.com/ 

o Facebook page: https://www.facebook.com/letwork999/ 

o E-mail list letsworktogether@uta.fi: free to use for all 

 

Project to encourage communication between asylum seekers and students 
o LWT started to plan a project called ASAP, with student unions of University of 

Tampere (Tamy) and Tampere University of Technology (TTYY): The project 

promoted communication and contacts between students and asylum seekers by 

creating a platform for meeting and sharing 

 

Regional collaboration: 

o Planning and discussion events with regional actors 

o 11th of Nov. Participated to the Opening Ceremony of Tampere reception center 

o Family Café in Kauppi Reception centre with Red Cross  

 

Academic discussions and visibility 
- FERA conference on Education 17.11 in University of Turku: 

o presentation in FERA conference on Education 17.11 in Turku, the biggest 

conference on education in Finland 

o the symposium in the conference was called Seeking asylum and equality - migrants 

and Finnish higher education 

o Among five presentations in the symposium, LWT presentation was chosen to be 

presented in the conference publication. Anja and Saara have written an article on 

the basis of the presentation. 

- Finnish Popular Adult Education in Comparison-seminar 18.11. in Tampere Adult 

Education Centre 

o in collaboration with the Freedom and Responsibility in Popular Adult Education-

programme 

- Seminar Migrants in Higher Education in University of Jyväskylä 13.12: 

o 13th of Dec LWT-team participated in the seminar Migrants in higher education in 

Jyväskylä: sharing experiences and good practices within universities 

o The founder of LWT group, professor Anja Heikkinen was one of the main speakers 

in the conference, she also hosted the session on universities activities in refugee crisis 

- Planning projects with national actors and with European universities 

 

Spring semester 2017 

Brainstorming events  

https://www.facebook.com/letwork999/
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- The semester was started with two brainstorming events where master thesis student 

gathered data for her research and future activities were discussed 

o 9.1. and 11.1. in Kauppi Reception Center   

o 10.1 in Mainio  info center 

 

Courses in Spring semester 2017 involved in LWT 

- School of Education  

o Course Education, Work, and Culture, in collaboration of Schools of Social Sciences 

(Social work) and Language and Communication (Finnish language) 

o Sessions with Asylum seeker children and families in Early Childhood Education 

programme 

o Several graduate thesis researches related to the topic 

- Language center: 

o English course for asylum seekers  

o Debating for Academic Purposes 

- Social Work: 
o Practicums with asylum seekers 

- Finnish Language: 
o Practicums in integration programmes 

 
Regional collaboration 

o Planning and discussion events with regional actors 

o Brainstorming meeting in Coffee without borders was on 26.3  

o Family Café in Kauppi Reception centre with Save the Children 

 

- Academic discussion sessions 

- "Open Europe? Open education?" panel discussion and debate in Sampola on 3.4.2017 

o panelists presented asylum seekers, local education institute representatives and 

local party candidates as the event took place on the eve of municipal elections 

o discussion was about the visible and invisible borders in education 

- Lessons from the Middle-East and ways forward took place on 21.4.2017 

o Ilkka Jaakkola, specialist in educational and social questions of Middle east, gave an 

introducing presentation on social and educational conditions on Kurd areas of 

Northern Syria and Iraq 

Semester closing party on 19.5.2017 

o the party was also the final session of the course Education, work and culture 

o the program consisted of students’ presentations on their course projects, 

discussion, presentation by master degree student Venla Järvelin about early 

childhood education and asylum seeking children, small food and karaoke 

 

Academic visibility 
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o Presentations in University of Wuppertal, in Nordic Adult Education and Learning 

conference in Jönköping 

o Workshop Education and educators without borders on 9.6.2017 in Tampere 

University: part of the conference Disciplinary Struggles in the History of Education 

o workshop gathered researchers, students and other interested people to discuss 

the closed doors of education and to find ways to open up the educational system 

also for foreign-born residents 

o Projects and applications to the EU and to Ministry of Education and Culture; plans 

to integrate support of asylum seekers and refugees with initiatives of 

reconstruction and development in the Middle East, especially Kurdistan 

 

Trainees and assistants 

o Ahmed and Marine continued as part-timers from Red Cross in early spring 

o The LWT team received a new part-time trainee, Mohammed Nazar, in the late 

spring, continuing his work based on contract 

o During the semester, there were also two voluntary trainees from Red Cross 

working with LWT (Mohamed and Ahmed) 

 

Plans for academic year 2017-18 

The LWT-action group is sharpening its role in regional, national and international context in 

promoting universities to become more open, participatory and responsible actors. It continues its 

experiments with cross-sectoral, cross-disciplinary and cross-professional courses and 

programmes, initiatives to reopen the open university and to develop preparatory and bridging 

courses and programmes for asylum seekers and refugees to support enrolments to university. 


